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Complaint
Dear Sir/Madam,

I hereby submit a complaint regarding [reason for complaint].

I would like to bring this defect/issue to your attention and offer the following solutions:

Refund
Replacement
Repair
Price reduction
Voucher

I expect you to take this matter seriously and act as quickly as possible.

Please provide me with feedback on this matter by [date].

Sincerely,

Maria Musterfrau
 




