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Complaint
To Whom It May Concern,

I would like to complain about [reason for your complaint]. 

I am bringing your attention to this shortcoming and offer the following options for resolving the issue:

Full money back
Replacement
Repair
Discount
Voucher

I expect my issue to be taken seriously and that it be dealt with as quickly as possible.

Please respond by [date] with a statement on your solution.  

Sincerely,

Sam Samples




